
 

Inclement Weather Agreement 
 

Inclement weather can affect our ability to safely work in hazardous weather situations.  
The safety of our installers or service staff is paramount in these scenarios. 
 
Inclement weather will affect our installers or service personnel to safely perform certain jobs 
that require us to leave ground level, get to the job site in general or cut into a watertight roof 
and perform a weather tight seal.  
 
The following is when we will require to reschedule an appointment due to weather: 
 

- Rain or Snow on the day of your appointment. 
- Weather report calls for 80% chance of rain/snow or higher, 24hrs prior to install date. 
- Any roof over a 3/12 pitch that is wet due to previous rain fall within the last 12 hrs. 
- Snow or Ice in a 12’ radius of location of any vertical penetration thru a weather tight roof. 
- Staff on site finds an unforeseen unsafe situation due to a weather-related situation.  

 
If your scheduled job cannot be done due to a weather event or its residual, we will 
reschedule your job on the soonest available day. This, in most cases, will not be the 
following day and possibly can be a duration of time that can be upsetting. 
 
Safety and a properly installed system are our primary concerns. 

 
I agree to these terms 

 
 

Scheduled date/time:__________________________________ 
 
 
Staff Signature _________________________________    Date _____________ 
 
Customer Signature______________________________   Date _____________  
 
 
Ser #_________________ Model_________________ 
 
Lot #______   # Contractor_____________________________________________ 
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